Boarding Agreement
By signing this boarding agreement, I am entering into a binding agreement with Furry Feet Retreat of Cary, LLC, regarding their policies and charges.  The following policies and charges apply to boarding at Furry Feet Retreat:

Failure to adhere to the times and food policies will delay your check-in and you may be charged additional fees.

Check-in and Check-out Times (These hours may change during holiday periods.):
a) Monday through Friday: 9:00 am to 12:00 pm and 3:30 pm to 6:30 pm
b) Saturday: 9:00 am to 12:00 pm and 2:00 pm to 4:30 pm
c) Sunday: 12:00 pm to 4:30 pm
Payment Arrangements:
a) Holiday Days/Weeks (Furry Feet Retreat considers weeks involving the following holidays as holiday weeks:  New Year’s Eve, New Years Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Eve, and Christmas Day):
1. Reservations for holiday week boarding require a $50 deposit (or the cost of the full stay, whichever is less). Reservations will be canceled if the deposit is not received at least 7 days prior to check-in.
2. The remainder of predicted monies owed for boarding is due at check-in.
3. You will be charged for the day you drop off your dog, and all subsequent days your dog is in our care.  If you pick up your dog by 1:00 pm on the day of checkout, you will not be charged a boarding fee for the checkout day.  If you pick up your dog after 1:00 pm on the day of checkout, you will be charged a boarding fee for the checkout day.  Furry Feet Retreat’s clocks will be used to determine check out times.
4. Any additional charges accrued during your dog’s stay are due at check-out.  Examples of additional charges include: food re-packaging fee, additional day of boarding for pick-up after 1:00 pm, bedding wash fee, and veterinary transport fee.  This list provides some examples of additional charges but is not all-inclusive.
5. If you do not arrive on the expected check out date, you may be subject to a $20.00 surcharge in addition to the nightly rate.  As long as we are not overbooked as a result of keeping your dog an additional night, you will not be charged the surcharge.

b) All Other Boarding Days/Weeks:
1. Reservations for non-holiday week boarding require a one-night per dog deposit.
2. The remainder of predicted monies owed for boarding is due at check-in.
3. You will be charged for the day you drop off your dog, and all subsequent days your dog is in our care.  If you pick up your dog by 1:00 pm on the day of checkout, you will not be charged a boarding fee for the checkout day.  If you pick up your dog after 1:00 pm on the day of checkout, you will be charged a boarding fee for the checkout day.  Furry Feet Retreat’s clocks will be used to determine check out times.
4. Any additional charges accrued during your dog’s stay are due at check-out.  Examples of additional charges include: food re-packaging fee, additional day of boarding for pick-up after 1:00 pm, bedding wash fee, and veterinary transport fee.  This list provides some examples of additional charges but is not all-inclusive.
5. If you do not arrive on the expected check out date, you may be subject to a $20.00 surcharge in addition to the nightly rate.  As long as we are not overbooked as a result of keeping your dog an additional night, you will not be charged the surcharge.

Cancellation Policy:
a) Non-holiday Reservations
1. You have 24 hours prior to your dog’s arrival date to cancel your reservation and avoid penalty.  If you cancel your reservations with less than 24 hours notice, you will forfeit your deposit.

b) Holiday Reservations
1. If you cancel your reservations 8 or more days before your scheduled arrival date, you will be charged a $35.00 administration fee.  
2. If you cancel your reservations less than 7 days prior to your scheduled check-in date, you will forfeit your deposit.
Vaccination and Health Requirements:  

a) All boarders 12 months of age or older must be spayed or neutered.
b) Proof of vaccinations must be received at least one week prior to your check-in.

c) All owners must provide proof of:
1. Current Rabies vaccination (may be one year or three year vaccine).
2. Current distemper, hepatitis, parvovirus and parainfluenza vaccination (may be one year or three year vaccine).  
3. Current bordatella vaccination (within the last 6 months).
4. A parasite-free fecal exam (within the last six months).
c) Any dog found to have fleas will be given a flea bath at a cost to the owner of $35.00.
d) Owner must sign affidavit that, to the best of their knowledge, their dog is healthy at the time of check‑in.

Required Forms:  To minimize your check-in time and address any concerns in advance of your dog’s stay, we request that you have all completed forms and documents to Furry Feet Retreat at least one week prior to your check-in date.
a) Pet Personality Profile

b) Client Data Sheet

c) Client Agreement Form

d) Permission to Play Form 

e) Veterinary Release
Food (Please Read Carefully):
a) All food must be in sealed, individual zip-lock bags labeled with your dog’s name.  Please package the correct amount of food for each feeding.  For example, if you feed two times per day, please prepare two bags of food for your dog for each day.  
b) If food is not packaged correctly, you will be charged a $10.00 food re-packaging fee.
c) If you forget to bring your dog’s food or fail to bring enough food, we will feed one of our premium natural dog foods.  You will be charged for a full bag of food (bag size will be the smallest we have available at that time and any extra will be sent home with you at pick up) and a $10.00 food re-packaging fee.

d) Please do not send food or water bowls with your dog.  We supply all the bowls your dog will need during his/her stay.

Medications and Supplements:

a) Do not mix medications or supplements in with the individually packaged dog food.
b) Medications must be in the ORIGINAL medication bottle.
c) We charge a $2.00/day medication administration fee for dogs requiring medications.
Bedding and Toys:
a) You may bring your dog’s favorite bedding if you believe that would help him/her be more comfortable. We accept towels, small blankets, sheets or small sheep-skin like pads.  We cannot accept large foam stuffed dog beds, comforters, or any stuffed type of bedding.
b) We do not currently supply bedding.  If it becomes necessary for us to wash your dog’s bedding, you will be charged a $2.00 fee to cover the cost of detergents, bleach, and labor.  Please note, state boarding kennel laws require that bedding be washed anytime a dog stays more than 7 days at a time.  If your dog’s stay exceeds 7 days, you will be charged the bedding wash fee.
c) Please limit your toys to 1 or 2 per dog.  The toys will stay in your dog’s crate.  For the safety of all of our boarders, we cannot allow dogs to take personal toys into the play areas.

d) Furry Feet Retreat will not be responsible for any damage your dog does to his/her toys or bedding.  We will not be responsible for any damage done to your dog’s bedding as a result of washing or bleach.   

 I have read, I understand, and agree to comply with the policies and charges discussed in this document:
Name: (printed)____________________________________________________________________________

Signature: _________________________________________________Date:___________________________
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